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Eaton Facilitates eCommerce for Distributors Through IDEA

Eaton recognizes and promotes the benefits of electronic business

Rosslyn, VA– August 18, 2005 – A high rate of electronic orders made for an easy decision for Eaton’s electrical business, a division of Eaton Corporation. The company today announced a new offering for distributors participating in Eaton’s Commitments Program. Distributors can now utilize their business development funds to cover fifty percent of the Industry Data Exchange Association (IDEA) start-up fee. This fee will facilitate the eCommerce process and is the first that will partially cover the cost of services for distributors. In the past, Eaton has allowed distributors to use co-op funds to cover 50% of the purchase of personal computers to enable Eaton eCommerce tools. Now Eaton is going a step further allowing distributors to use available co-op funds for partial reimbursement of the IDEA start up fee. 

“The Eaton Commitments Program is making distributor entrée to IDEA and participation in IDW2 and IDX2 a no-brainer. Both Eaton and its distributor trading partners will reap great productivity gains through the data synchronization efficiencies and service features of IDW2 and IDX2. We are most appreciative of Eaton’s commitment with this innovative offer to implement eCommerce technology with their trading partners,” said IDEA President, Mike Rioux.

Eaton has realized the benefits and needs for their customers to become more electronically capable. With this program and Eaton’s recent Data Audit Certification through IDEA, Eaton hopes its distributors will utilize IDEA as a means to efficiently update their pricing and product data. Eaton has found that when orders are electronically processed, this reduces errors in comparison to errors made when interpreting faxes. This streamlines the usual problems created in the areas of returns, freight and customer shipment delays.

“Eaton has found major benefits in the ways that eCommerce reduces costs for both Eaton and our distributors, reduces order-to-delivery time and increases accuracy,” said Channel Operations Manager, Kevin Hestad.

Eaton supports IDEA and is an advocate of educating companies about the profits they can receive from the Industry Data Warehouse 2 (IDW2), Data Audit and Certification (DAC), Industry Retail Database (IRD) and the Industry Data Exchange 2 (IDX2) programs.

About IDEA

IDEA is an e-commerce service provider jointly owned by NEMA and NAED.  Developed to drive down supply chain costs, IDEA (www.idea-inc.org), provides the Industry Data Warehouse (IDW), a central repository of manufacturer product, pricing, and attributed data; the Industry Data Exchange (IDX2) is an Internet-based communications hub that enables business trading partners to exchange business documents using EDI, XML, flat file, or Web form transactions sets; the Industry Retail Database (IRD) a central repository of manufacturer retail product data to meet retail hardware, CPG and GS1 US requirements and the Data audit and Certifications (DAC) Program to verify manufacturer data meets specification criteria to ensure data synchronization between business partners. 

About Eaton Corporation

Eaton Corporation is a diversified industrial manufacturer with 2004 sales of $9.8 billion. Eaton is a global leader in electrical systems and components for power quality, distribution and control; fluid power systems and services for industrial, mobile and aircraft equipment; intelligent truck drivetrain systems for safety and fuel economy; and automotive engine air management systems, powertrain solutions and specialty controls for performance, fuel economy and safety. Eaton has 56,000 employees and sells products to customers in more than 125 countries. For more information, visit www.eaton.com.
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