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Comergent and IDEA Partner to Provide Enhanced Data Services Offering for                      Electro Manufacturers

Next-generation data repository services combined with e-commerce solutions enable comprehensive data management, synchronization and cleansing.

Rosslyn, VA  – The Industry Data Exchange Association (IDEA), a privately owned, for-profit electrical industry e-commerce service provider and Comergent Technologies® Inc., the leading provider of enterprise e-commerce solutions, today announced a strategic agreement whereby Comergent will offer IDEA’s users enhanced data content management services for its IDW2 data-related services. This move facilitates IDW2 manufacturers to quickly and easily manage their product information, and ensure the accuracy, consistency and accessibility of that data in their distribution channels.  Comergent currently serves as a neutral third-party auditor for IDEA’s Data Audit Certification Program. 

The Industry Data Warehouse (IDW) is a central database that facilitates product, pricing, and packaging data synchronization between electro manufacturers and their trading partners.  Its newest version, IDW2, embeds the data audit and certification processes, enabling instant data status reporting to suppliers and authorized trading partners for increased data management flexibility and business functionality.  With IDW2, users can reduce delays in ordering processes to improve customer fulfillment, streamline the payment of invoices to improve cash flow, and ensure greater order accuracy to reduce operating costs and improve customer satisfaction. Comergent will offer IDW2 users such services as data process review, data quality assessment, data pre-certification, and data field matching to help prepare data for IDW2.

“The manufacturer’s master data record is the single most important element for driving supply chain productivity gains, and is a critical part of fostering strong business relationships between trading partners,” said Mike Rioux, president, IDEA.  “Accurate, complete and timely data that is synchronized between the manufacturer, distributor, and the downstream supply chain is imperative.  Our partnership with Comergent provides IDW2 manufacturers with the expertise, services, and tools that will ensure that their data will be certified every time it is submitted to the IDW2, and provide a solid foundation for greater business efficiencies.”

“Comergent is pleased to provide the IDEA and its users with data synchronization services, enhanced product descriptions, and supplier Product Information Management software,” said Ed Heon, vice president of industry programs, Comergent. “These services and solutions, coupled with other related services, enable electrical manufacturers to address their current distribution requirements, while establishing a reliable baseline for emerging category management systems.”

About IDEA

IDEA is an e-commerce service provider jointly owned by NEMA and NAED.  Developed to drive down supply chain costs, IDEA (www.idea-inc.org), provides the Industry Data Warehouse (IDW), a central repository of manufacturer product, pricing, and attributed data; the Industry Data Exchange (IDX2) is an Internet-based communications hub that enables business trading partners to exchange business documents using EDI, XML, flat file, or Web form transactions sets; the Industry Retail Database (IRD) a central repository of manufacturer retail product data to meet retail hardware, CPG and EAN UCC requirements and the Data audit and Certifications (DAC) Program to verify manufacturer data meets specification criteria to ensure data synchronization between business partners. 

About Comergent

Comergent is a leading provider of enterprise e-commerce software solutions that enable enterprises to increase revenue and profit by streamlining their selling and ordering processes.  The Comergent E-Business System™ facilitates all selling and ordering processes for an enterprise by focusing on three main product areas:  Product Information Management; Configuration, Pricing and Quoting; and Order Management.  Comergent is a privately held company.  Customers include such industry leaders as Adobe, Cisco Systems, Dana, DuPont, Hubbell, J.C. Penney, La-Z-Boy, Maytag, Nissan North America, Seagate, Staples, Symbol and Toro.  Comergent won the 2004 SIIA Codie Award for Best Business Process Automation Solution and has been ranked the fourth fastest growing private company of 2003 by The Silicon Valley/San Jose Business Journal.  For more information, visit www.comergent.com or send email to info@comergent.com.

