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IDEA Launches IDW2 Migration Service

IDEA expands staff as customer volume increases
Rosslyn, VA– September 13, 2005 –Industry Data Exchange Association (IDEA), an industry owned e-commerce service provider, today announced the launch of a new service that will complement the recent introduction of the next generation Industry Data Warehouse (IDW2). This new customer training and implementation service provides electrical distributors and manufacturers with one on one training and support tailored to meet their business requirements. 

IDEA staff will guide each distributor through a process that includes comprehensive explanations about data product options, system requirements, security, system interface, IDW2 administrative website, requesting and accessing manufacturer business information, creating custom data maps, messaging and reporting and all other IDW2 capabilities and features.
Marceline “Marcy” Rogers, IDW2 Tech Support Manager, will be leading the IDW2 Migration Service for IDEA. Rogers joined IDEA on August 8, 2005, and after an intense two-week training program, she became the lead on the service, replacing John Etrie, IDEA Product Manager, who is shifting to other assignments. 

Customers are guided through the following steps as part of the IDW2 customer training and implementation service:

1) Brief overview of philosophical and design differences and similarities.

a. Conforming center

b. Ease-of-use

c. Visibility

d. Respect of the legacy system

2) Log-on and general maneuvering

3) Data visibility

4) Requesting Data

5) Profiles

6) Permissions and Authorizations

7) Mapping data

8) Q&A with the distributor participants

Rogers has already had many opportunities to address issues for several of IDEA customers migrating to IDW2, noting, “the customers really appreciate the individualized attention.”

“I have shown customers how to receive data hands-free through a one-time set up of periodic extracts. I have also shown customers how to track the progress of their data extracts,” said Rogers. She hopes that through one on one support, “customers will gain a better understanding of IDW2 and thus reap greater benefits from data synchronization.”

Rogers joined IDEA following four years with SAP Labs in tech support and field services for the retail and wholesale business unit. Rogers assumed a dual role at SAP Labs by providing Level 2 technical support, product analysis and quality assurance for SAP’s retail labor scheduling software and assisting in sales cycles for the SAP Wholesale Distribution module. She has over 12 years of customer facing experience in computer magazine publishing, telecommunications and software. A one-time employee of Anixter, she worked in the communications and cabling products sales department.  Rogers is a graduate of the University of Chicago and has studied at the Graduate School of Business at the University of Chicago and the University of Paris. Rogers may be reached at 703-841-5923 and via email at mar_rogers@nema.org.

About IDEA

IDEA is an e-commerce service provider jointly owned by NEMA and NAED.  Developed to drive down supply chain costs, IDEA (www.idea-inc.org), provides the Industry Data Warehouse (IDW), a central repository of manufacturer product, pricing, and attributed data; the Industry Data Exchange (IDX2) is an Internet-based communications hub that enables business trading partners to exchange business documents using EDI, XML, flat file, or Web form transactions sets; the Industry Retail Database (IRD) a central repository of manufacturer retail product data to meet retail hardware, CPG and GS1 US requirements and the Data audit and Certifications (DAC) Program to verify manufacturer data meets specification criteria to ensure data synchronization between business partners. 
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