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Enterworks Inc.

AlLeader in managing and publishing
product information through multiple
channels with proven software and

services II.SCO
AFounded 1996; 140 employees HDw

A 200+ customers worldwide
Do it Best Corp.

Sterling, VA

(Headquarters) India

Jacksonville, FL




ILSCO Corporation

A A leading supplier of
mechanical and compression
connectors to OEMs,
distributors and contractors
in the United States and
Canada

A Strong commitment to
e-commerce, new product
development

A Founding member, 10-year
relationship with IDEA

Corporate Headquarters
Cincinnati, Ohio




Project Goals

A Improve e-commerce functionality of |
2 S0 aras K)\fS 1l SSLIAY I [
and feel

A Create a single source for accurate
timely product information

I 20,000 products to be managed
I 3,500 in print and online catalogs

A Develop e-catalog production /
management capabilities

A Provide product data to IDEA in IDW2-
friendly format




Challenges

A Needed to support three distinct sites:
ILSCO USA, ILSCO Canada, and Utilco

A Solution needed to integrate back-end
AS/400 system for order processing
and fulfillment, invoicing, reports,
CRM

A Condition of product data
A Size of the team




The Team

A Assembled team members

I Product Management | Sales representatives |
Engineering | IT | Management

A Put together RFP, invited vendors to bid
I Enterworks selected

A Regular internal meetings, meeting with
Enterworks




Site Analysis

A Award-winning site; customers and
sales reps wanted look and feel to stay
the same

A Worked from printouts of screens
from existing site

A Created a 300 pp. planning document
showing required and desired changes




e
PIM Planning

A Goal: One source of product
information for all ILSCO departments
and applications

A Planning for the future: allow for Web
and print catalog requirements, Quark
files, other long-range requirements

A Flexibility: Enable will accommodate
new data requirements




Creating the Data Model

A The process led us to review and improve our data
A Put an IT resource with a product manager

I Logical: How would the data model best lay
out?

I Intuitive: What would make sense to
customers?

A Created fields that were consistent, had meaning
in our industry

I Established code sets to enforce rules for data
fields

A Data cleansing and normalization

I A lot of time defining attributes, classes,
categories
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System Overview

A Three main components: AS/400 back-end, PIM,
Web site

A AS/400 used for order processing and fulfillment,
invoicing, reports, CRM

A Basic product data is enhanced by product attributes
stored in the PIM

A Expanded product data map shows extended
product attributes

A Changes to data must be made in the AS/400, which
then flow to the PIM

A Additions to the AS/400 without complete data
generates an alert
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Product Information Management (PIM)

| Hierarchny || AS-400 Drata ” Drescriptions ” Technical Infarrnation || Tool Toaling Information || Publications " Reference ” Surnrmary ” Syshern " State |

~

Item Technical Information:

Show/Hide Help | ShowyHide/Toggle
r A Conductor Size/Range i Pl fHideiTagg

Attribute ¥alue

Conductor Range & s 395 - Min 365
Conductor Range ACSR A 1/0 %
Conductor Range ACSR B 4
Conductor Range B Max 258 - Min 213
Conductor Range Solid A
Conductor Range Solid B 2
Conductor Range Stranded &  1/0 AWE or 2/0 AWE (compact)

Conductor Range Stranded B -4

r # Specifications

Attribute ¥alue

AMSI Specifications

CSA File Number

Installation Instructions File Name
Installation Instructions URL

Material Type

MSDS5 File Name
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Managing code sets in PIM

CodeSet Listing (Ilsco)
Action ™

O aja|o|agoo|jaa(o(a|ojaao|o|jag(o|jao|aoag

Nanne
Ampere Rating Fuse Clip
Black Size
Bolt/Stud Size

Class

Competitors Cross Reference Name

Conductor Size
Conductor Size CCL
Crimp N Seal Type

Filters
Ground Rod Size
Ilscon Connector Type
Length Flexible Braid
Mounting Hole Spacing
Mumber of Poles
Number of Ports
Number of Ports PED
Pipe Size
Plating

Product Group

Product Sub-Group
Rebar Size

Screw Type

Description
Ampere Rating Fuse Clip
Black Size

Buolt'Stud Size

Competitors Cross Reference Mame

Conductor Size

Conductar Size CCL

Ground Rod Size
Ilscon Connectar Type
Length Flewible Braid
Mounting Hole Spacing

Mumber of Poles

Murnber of Ports
Mumber of Partzs PED

Pipe Size

Plating

Rebar Size

Screw Type
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Setting attribute level security in PIM

Attribute Security Filter (As400ItemSecurity) - Detail

Profile: Ilsco Item

Read All [ Check f Uncheck ] Edit All [ Check f Uncheck ]

Show all / Hide All

IDS

Enable

AS400 - Descriptions

Identifier

Indicators

ackaging
Read Group Edit Group
Attribute Check / Check /
Uncheck Uncheck
Bag Quantity v r
Standard Package Flag v r
Standard Package Quantity rd r

Descriptions

Hierarchy

Images

Publications

Cross Reference

15



____________________________________________________
Managing taxonomy and multiple product

hierarchies in PIM

Monitor || Logout
Server ;I

I ILSCO Taxonomy {Category — Ilsco) - Detail Editor
SErS ¥

F Groups ¥
(_'Browse Hierarchy - Windows Internet Explorer [_ (O] =|

« Category: [Mechanical] Mechanical
Browse Hierarchy Felp = ~ SubGroup

Category Hierarchy: (Level Info)

Level: = Top

Alurmingm nical (Dual B ) [aluminum
. Mechanical.aluminum Neutral/Ground Bars {Dual Rated) [&luminum Meo
Show all Hide all add | Mechanical Bronze Mechanical [Bronze Mechanical]
fMechanical.Copper Mechanical [Copper Mechanical]
Mechanical.Splicers/Reducers (Dual Rated) [Splicers/Reducers (Dual Ra

% Edit Mechanical . Tap Connectors [Tap Connectors]

[Hisrarchy: Category — Iseo] Mechanical. Transfarmer Lug Kits [Transformer Lug Kits]
'BMechanical [Mecharical] Delete Up |
'DIrlsulated Mechanical [Inalated Mechanical]

u:ompression [Compression] - Down |
Split

Grounding Bronze Service Posts [Bronze Service Posts]

D Grounding Flexible Braid [Flexible Braid]

[ Gromnding Ground Clarnps [Grownd Clamps]
Gronnding, Ground Grid System [Ground Grid Systemn]

D Grounding. Ground Strap [Ground Strap]

Grounding Neutral/Ground Bars [MentralfGround Bars]

Merge

Maowve

FEEEE

: Level Up I Level Down | Browse
""" D Grounding Serewrs for HentraliGround Bars [Serews for HentraliGround Bars]
Uhinsulation Piszeing [nsulation Pisseing] Back | e | Cancsl |

DPa\w_r Distribution Blocks [Power Distribation Elocks]
'[zip].it Eolts [5plit Balts]
ools [Tacls]
eatshrink [Heatshrink]
[:bpecialty [Fpecialty]
erchandizing [Ilerchandising]

l_ ’_ ’_ ’_ ’_ ’_ |‘§ Local intranet HA00%. - A
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Attribute definition management

Profile {Ilsco Item) - Define Attributes

Action ¥ | Edit = | Help

-
r

-

MName Descripton

Description of

2 Holes Tapped Tapped Holes

Designates the
Size and Class
of Alternate
Conductor that
roduct has

Alternate’
Londucto

been approved
far.

Altemate Description of

Descripton Item ID
Gauge of

Alumowreld material uzed

Gauge inthe hazp of 2
PEL lock
Cantinuing

Ampere Rating curre!'nt
carrying
capacity
Continuing

Ampere Rating current

- Indoor carrying
capacity indoor

Ampere Rating Alurminum

AL Armpere Rating

Ampere Rating Copper Ampere

cu Rating
Continuing

Ampere Rating curre!'nt

Fuse Clip carrying
capacity for
fuse clips
Continuing

Ampere Rating Ez::e:.':

Per Pole ving
capacity per
pale

ANSI Type of AMSI

Specifications Test

-

Group

Crezcriptions

Conductar
SizefRange

AS400 -
Crescriptions

Conductar
SizefRange

Armpere
Ratings

Armpere
Ratings

Armpere
Ratings

Ampere
Ratings

Armpere
Eatings=

Armpere
Ratings

Specifications

Industry Associated Group Code Set

Armpers
Rating Fuse
Clip

Data Type Default ¥alue # of Rules Defined Is Required Is Core Is Primary Key Packagin

ARCHAR
(10]

WARCHAR
(20

WARCHAR
40

IMTEGER

WARCHAR
(10

IMTEGER

WARCHAR
(10]

WARCHAR
(10

WARCHAR
(1o

IMTEGER

WARCHAR
(1o
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e
Managing attribute rules

Profile (Ilsco Item) - Define Attributes
Action = | Edit = | Help -
Manage [fules
Dynami Descripton Group Industry Associated Group Code Set Data Type
Attributes Description of || .. VARCHAR
Imporkt Tapped Holes F [1m
Attributes Designates the
Export Size and Clazs
Attributes off talgelinzics Conductar WARCHAR
Conductor that SizefRange (30)
T product has d
been approved
far,
r Alternate Cescription of |[AS400 - VAaRCHAR
Description Item ID Descriptions (40
Gauge of
[~ Alumoweld material used  Conductor IMNTESER
Gauge inthe hazp of a Size/Range
FEL lock
Continuing
- Current Ampers VARCHAR
[" Ampere Rating carrying Ratings {10
capacity
Cantinuing
|7 Ampere Rating current Arpers IMTEGER
- Indoor carrying Ratings
capacity indaar
I— Ampere Rating | &luriinum Ampers VARCHAR
AL Arpere Rating |Ratings [1a
I— Ampere Rating Copper &mpere | Smpere VARCHAR
cu Rating Ratings [1a
Continuing
I— Ampere Rating curre!'ut Ampers .ﬁ.m!:ere VARCHAR
Fuse Clip carrying Ratings Fating Fuse (10
capacity far Clip
fuse clips
e mim i,
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Define attribute properties

Define Attribute Details {Alumoweld Gauge)

Fcommon attribute: I.ﬁ.lumuweld Gauge[INTESER] LI Foata Type: IINTEGER Ll

Frame: I.ﬁ.lumuweld Gauge

Description: Gauge of material used inkhe hasp of a ﬂ Default Value: |
PEL lock 57

I"Gr.:.up: |C|:|n|:|uctu:ur Size/Range ;I
Industry: Manage |
Packaging: | LI

Associated Group: I LI —Ir\fl‘i"-"f";IE [T 1s Required [ 1s Core
Code Set: I =] | Manage | [T Is Primary Key [T 1s Static
Cynarmic Association: I =] Manage | [T 1s Repeatable

Repeat Separator I

(a1 | Cancel |
Define Attribute Rules
Action ~
[T Name Rule Condition(s) Properties
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Item history and audit trail

Item History {3Z2465) i

Item summary:
| tem ID | CSWB-350-12-134-4 |

Who I vl Date From I

Revision(s) :

I ;I Date Who External User Action
I_ 200%-06-22 14:20037.08 admin Current
I- 2009-04-21 21:35:19.11 spstem update
I_ 200%-04-21 18:053:12.407 system update
|_ 2009-04-21 0951:20,25 spstem update
I_ 200%-04-17 14: 503,093 syRtem update
|_ 2009-04-17 09 2349,277 spstem update
I_ 2009-04-14 03 2400,717 spstem update
|_ 2009-04-14 01:05: 29,877 spstem update
I_ 2009-04-10 04:49: 50,5 spstem update
|- 2009-04-1001:18:47.577 spstem update
I- 2009-04-09 22:35:598,407 spstem update
|- 2009-04-09 18:02:30,453 spstem update
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T
Product search in PIM

Monitor || Logout |

Master Repository Editor {Ilsco_Item_Staging)
1 Action * | Tools = | Utilities * | Help ~

Eﬂtﬂfwm Freferences | ;I Manage |
Login : system Saved Sets I =l MI
Logout ) Search| & Keyword I |

o Configurationl ;I Manage |

£7

@ Repositories  »» ¥ Edit Search Walue(s)
Search |
= llsco
Tlsco_Brand_Production »» y
- - Complete Work in Progress % WIP - Locked I Errar
Tlsco_Brand_Skaging » V’ P ? < -
Tlsco_Customer_Production > Tatal Tternis): 8360 Page 1 of 418 Go To Page
Ilsco_Cusktomer_Staging = “ | >| >>| GDI

Tlsco_Ikem_Produckion »»

Ilsco_Ikem_Skaging »

Ilsco_Ikemn_Staging_Old »» fies Status
= = S Altemate . . Ground
" Il Catalog . Dimension Item Image  Product WorkFlow | WorkFlow
Ilsco_Produck_Production »» b # [S)h:w_ll Numbey | Description Const:lzl:tnr H (mm) Number ;:: Mame jii] o i SeqNumber | Status 0 e worhFlowp.
Tlsco_Produck_Staging »» G0
Tlsco_vendor_Production 22
Ilsco_Vendor_Staging »»
AiC- AiC-
I_ 1 ADAPTER ADAPTER 20985 B27 Active test 2 o 1
(2204) (2204)
Media
CEWEB- CEWR-
I_ 2 Z6Z2.2DLD 350-12- 350-12- 225795 iz Active a i
124-4 124-4
E?‘» Administration 2>
CEEB- CENEB-
Server I_ 3 2622 DL 350-516- 350-516- | 22580 133 Active a i
Users = 1-9 1-9

21




Digital Asset Management

DaM I Pricing | Publication | Yendors & Brands | Customers | Users & Security | Reports | System Config | Sales Portal |

| Digital Assets | Search |

Battery Tools.jpy - JPG Image ID: 22143
~
—General Information
Asset Name: Battery Tools,jpg g‘-
File Mame: Battery Todls.jpg File Type: PG (Image) L .
-
Description:
[
Status: IF\ctive 'I Download : IWeb Imnage ;I | Dowinload |
Biasic 1 Drescriptive I Rights I Crigin | EXIF I Categories I Links I Publications I Custom Attributes | History |

| Date Created: 4/29/2009 9:46:30 PM
Last Modified: 4/29/2009 9:46:30 PM
File Size: 563 Kb
width: 1111 pixels
Height: 918 pixels
Resolution: 300 dpi
Color Mode:

" Color Profile:

| Bit Depth:

4| »
Jump to ID#: [etall || Gallery | Cancel | | Save
- 4
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———
Building a publication for the Web site

@Enable"‘ FRlN ST My Profile | Log OfF | Help [

Edit Publications " IlscoXMLPub " - Step 3 - Set Up Sections & Choose Products,/ Items
Add Sections to the Publication "Lavout”, You may use PIM categories as sections and copy all products/items at once. You may also save yvour publication first, and then work on wour Sections, Products, and Ikem later by choosing

"Save" below,
-
Publication Structure:  Box view & Tree View PIM View: * Browse & Search
'J TlscoXMLPUb = 'J Tlsco =
Bl Section 1 — | E-{7 Mechanical
E{:l Split Baolks --{:l Insulated Mechanical
E{:l Coppet Split Bolt 47 Compression
! -] Grounding
E|{:| Linderground
B splicers
{
E - @Poss
--'[:l Insulation Piercing
[#1-{] Power Distribution Blocks ]
(] Split Bolts
47 Tools
- 1] Heatshrink -
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Admin My llsco

About Us

Catalog page

o I €S

/ visit our ether site

Products Reference Customer Service ContactUs Distributors | Price & Availability/Order

1 CONDUCTOR AL CY

Manufactured from high strength B061-TG aluminum allay.
Electro-Tin plated.

UL 4868 90° C Listed and is CSA cerified for 600 Yolts.
Suitable for use with either copper or aluminurm conductaors.
Chamfered wire entry provides ease of installation.

UL File EB207

Marrow Criteria by
BoltStud Size:
Conductar Size Filter:

tem ID Figure Humber Conductor Range Bolt/Stud Size Length Width Hex Size Standard Package Quantity HAED/UPC Humber Enter Gy
Th-Z 1 2-14 AWG 1/4 1.1563|0.5000 (5 100 TE300955774 |:|@
Ta-250 Z

250 kcmil-6 AWG 5/16 2.0000(1.0000|5/16 25 FEI6E93E942 |:|m
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Testing

A IT department tested the solution internally
Al NBIFGiSR GSad LI O1Suaé
I ILSCO personnel assigned to various roles entered data just like a real
transaction to test that role's functionality

I When they completed each task they were asked to signon / off on
each sheet by entering a date, time, signature, and any comments or
problems

A Six customer reps asked to do their daily work using the test site

A Web conferences with all internal reps and customer reps to
demo the site

A Launched June 8
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T
ILSCO Home Page

ions Home Login  Register

electrical
connectors

My llsce  About Us  Products Reference Customer Service Contact Us  Distributors | Price & Availability/Order

Quick Nav lisco in the News . .. My ILSCO Login
(S ILSCO SureCrimp® Copper Compression Connectors- [LSCO has reinvented the compression categary with a new ClearChoice® E-mail Address
yllsca solution.
>
> .:boslt L:S ClearGround™ Intersystem Grounding & Bonding- ILSCO ClearGround™ type GBT, lay-in connectors are UL 467 Listed and meet I:l
> Rmf uets MEC 250.94 intersysterm bonding requirements which requires a way to interconnect and terminate all communication grounding
g CE;rUemn;?Senrice conductors. P asawnrd
» Cantact Us | UTILCO Introduces Dual Mount Transformer Connectors- UTILC O is pleased to announce the introduction of the new UTILCO DMSBE | |:|
» Distributors seties of dual mount, reversible transfarmer connectars.
® Frice & AvailabilitgOrder ILSCO Appoints Andrew Quinn as President- bir. Andrew B, Giinn has been appointed as President of ILSCO |:| g:;zz:‘d"
ILSCO Achieves Platinum Status from IMABK Group- ILSC O achieved Platinum Supplier status from IMAR K Group for the 2008 (Rep
calendar vear. Only)
Gary Norris Becipient of NEMRA Preston Award- [LSCO is pleased to recognize Gary B. Morris, Vice President of Distribution,
Marketing and Sales, ILSCO, Cincinnati, OH, as the recipient ofthe NEMRA Thormas F. Preston Manufacturer of the Year Award. The m e gt
award was presented atthe NEMRA Annual Conference in Orlando, FL. ﬁsnco_com
Training Module Available on SureCrimp Compression Connectors- IL5C0 is proud to announce the availability of a new electronic account
weh hased training madule featuring SureCrimp® Copper Compression Connectors. wou must
register.

Why register with ilsca?

Forgot vour nassword?
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Utilco Catalog Page

UTiLCO

; FTZ | llsco | flsco Canada
My Ufilco  About Us  Produets Reference Customer Service Contact Us

utors | Price & Availability/Order

/ Tools

Dies
DIES COMPRESSICON DIES

Mechanical Tools
TAUE MECHAMICAL TOOLS

Hydraulic Tools & Accessories
HHT HYDRAULIC HAMD TOOLS
HET HYDRAULIC REMOTE |
TACC ACCESSORIES

Stripper/Cutter
CTR CUTTERS & STRIPPERS
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Utilco New Products Page

UTiLCcO

/" visit our other sites:  FIZ | llsco | llsco Cane

My Utilco About Us Products Reference Customer Service Contact Us Distributors | Price & Availability/Order

New Products

RELIABLE , :
EELIABLE 3 MER CONNECTORS
ELIABLE ey
RELIABLE
RELIABLE
RELIABLE
RELIABLE
RELIABLE
RELIABLE
RELIABLE
RELIABLE

Two set screws secure the connector to the
transformer stud and reduces cantilever effect

No other connector of its kind runs cooler

RELIABLE
RELIABLE
RELIABLE il el
RELIABLE e s
RELIABLE

QELIARLE grooves improve

Versatile Features for
Faster, Easier Installation

¢ Two street lighting holes standard

¢ Shorter and more compact
design allows for easier access

Oxidation percing on smallest stud spacings
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ILSCO Canada

ILscO

Canada

About Us  Products Contact Us

Quick Nav

> shoutUs

» MNew Products

Froduct Catalog

OEM Custom Parts

Requestthe Narth American 'Solution Book!' catalog
Download the Canadian Supplemental Catalog

yYYyYwyvwy

» Contact Us

- I €O

/ visit our other sife

THE

~(CIEARCHOICE:

designs

lisco Canada News

ILSCO SureCrimp® Copper Compression Connectors- ILSCO has reinvented the compression category with a new
ClearChoice® solution.

ClearGround™ Intersystem Grounding & Bonding- [LSCO ClearGround™, type GBT, lay-in connectors are UL 467
Listed and meet NEC 250.94 intersystem honding reguirements which requires a way to intercannect and terminate all
cammunication grounding conductors.

| UTILCO Introduces Dual Mount Transformer Connectors- UTILCO is pleased to announce the introduction of the new

UTILCO DMEB series of dual mount, reversihle transfarmer connectors.

ILSCO Appoints Andrew Quinn as President- Mr. Andrewy B. Quinn has been appointed as President of ILSCO
Training Module Available on SureCrimp Compression Connectors- [LSCO is proud to announce the availahility of a
new electronic web based training module featuring SureCrimp® Copper Compression Connectors,

Canada is Registered in the LS. Patent and Trademark Office.
Frivacy Staternent
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T
Web Catalog

A Content is always accurate C
drawn from the PIM repository

A Pricing, inventory availability by
warehouse in real time

A Search optimization

A Collaborative reviews of content
before publishing live

A Multilanguage support

30



Admin

My ILSCO

About Us  Products

My llsco

Reference Customer Service Contact Us  Distributors | Price & Availability/Order

JLsco

Welcome, is admin

ILSCO SureCrimp® Copper Compression Connectors-
ILSCO has reinvented the compression category with a new ClearChoice® solution.

ClearGround™ Inter em Grounding & Bonding-
ILSCO ClearGround™, type GBT, lay-in connectors are UL 467 Listed and meet NEC 250.94 intersystem bonding requirements which requires a way to interconnect and
terminate all communication grounding conductars.

UTILCO Introduces Dual Mount Transformer Connectors-
UTILCO is pleased to announce the introduction of the new UTILC O DMSB series of dual mount, reversible transformer connectors.

ILSCO Appoints Andrew Quinn as President-
Mr. Andrew B. Gluinn has heen appointed as President of ILSCO

ILSCO Achieves Platinum Status from IMARK Group-
ILSCO achieved Platinum Supplier status from IMARK Group forthe 2008 calendarwyear.

Gary Norris Recipient of NEMBA Preston Award-
ILSCO is pleased to recognize Gary B. Morris, Yice President of Distribution, Marketing and Sales, ILSCO, Cincinnati, OH, as the recipient of the NEMRA Thomas F. Preston
Manufacturer of the Year Award. The award was presented atthe NEMRA Annual Conference in COrlando, FL.

Training Module Available on SureCrimp Compression Conhectors-

ILSCO is proud to announce the availability of a new electronic web based training module featuring SureCrimp® Copper Compression Connectars.

llsco is Registered inthe U.S. Patent and Trademark Office.
Privacy Staternent

¥y¥ Yy Yy Y Y Y Y Y TYYYYTYY

My lisco Options

Edit Custom Home Page Content
Yiew ser Redistrations

Process Customer.Job Guotes
Price & AvailabilityGrder

Change Infarmation

Reguest Jab Quate

Wiew Job Quote

Reguest RA

Wiew Order History

Change Company Password
Add Rep Employee Account
Maintain Rep Employee Accounts
Yiew Sales Histo

Logout
n,ﬁ'—"‘ —
Go to the I".‘@A
oduch t—4
Cataleg i ,.-_--’;
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Product Catalog

ILsco

Admin Myllsco About Us Products Reference Customer Service ContactUs Distributors | Price & Availability/Order
[y

ct supplier of mechanical connectors to
facturers in the United States and
include Sguare D, Cutler Hammer,
G.E., ABB, and Hubbell, just to name a
special connector to accommodate

O need

dual connectar requirements do not

dard ar specialty products, ILSCO's
bpabilities may be the answer. ILSCO will
b on your custom connector needs,
including special dimensions, unique conductor sizes, special
plating needs, special marking reguirerments and unusual packing
requirernents. For technical help and a "Custom Connector
Quotation Form," call the ILSCO Toll Free Hot Line, 1-800-776-9775.

ILSCO FUSE CLIPS

Type C Fuse Clips

® 12 standard sizes available for 30-250 Amps, 260-600 Yolts

® Custorn Manufacturing also available

* hanufactured of a special bronze alloy that ensures positive contact
® Firrn and secure mounting with no expansion after insertion of fuse
® Formed corners designed with a radius to prevent fracturing

® Knife or Ferrule-type

Type M Wire Reinforced Fuse Clips

7 standard sizes available for 30-400 Amps, 250-600 “olts

Custom Manufacturing alsa available

Manufactured of copper alloy for high conductivity

Permanent steel spring ensures tight grip and positive contact with knife or farrule type fuses
Springs are heat treated and plated to prevent hydrogen embrittlement

l<nife_nr Ferrle-tvne

32



Admin

My llsco

About Us

Product Catalog

Products Reference Customer Service ContactUs  Distributors

HSGN HEAT SHRINK GUN

® Two ternperature settings 750F and 1100F.
® Three way switch OFF/HILO.
® Built-in fold down stand.

® 1200 %att 120 % AC.

® Heat deflector.

® |mpact resistant body.

® Six foot cord.

94502

Product Details

Electric Heat Gun 115 W

Weight Standard Package Quantity HAEDAIPC Humber

2.8 1

| Price & Availa

7300999804

Enter Oty

w0

34504

Replacement adaptor for 94502 | 2.0 1

78366999855

T E—

llscois Registerad inthe .S, Patent and Tradernark Office.

RETURMN

Privacy Staterment
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New Products

ILsco

Admin Myllsco AboutUs Products Reference Customer Service ContactUs Distributors | Price & Availability/Order

New Products

CLEARGROUND ¢

INTERSYSTEM BONDING

A QUICK, EASY WAY TO INTERCONNECT AND TERMINATE
ALL COMMUNICATION GROUNDING CONDUCTORS = GBT LAY-IN
CONNECTORS MEETS NEC ARTICLE 250.94 INSTALLATION REQUIREMENTS

* Stainless steel screws
i provide corrosion resistance
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Product Search

Admin Myllsco About Us Products Reference Custo ervice ContactUs  Di utors | Price & Availability/Order

¥ Search Options - Mozilla Firefox

l: |_] http: e, ilsco.comySearchOptions, aspx
~~Search Options

By Kevword{s): By llsco Catalog #:
f ta2

By UPCHAED Part #: By Competitor Part #:

1

OR choose a category.  jslif=)]is] v frerey

F
CLOSE WINDOW

Done

Search Resulfs

AGC - GRD CLAMP ALMCL

BGC - GRD ROD CLAMP CAST
BGCS - GRD CLAMP Wi STRAP
BGDHB- GRD CLAMP DB

BGRC - GRD ROD CLAMP CAST
CAMN- GROUNDINEUTRAL BLIS
CGEL - LAY-IN DIRECT BURIAL
CGRC - GRD ROD CLAMP CAST
D167 - GROUMD BARS
F¥-FLEXIBLE BRAID

GHL - LAY-IMALICU

GBT - INTERSYSTEM GRD TAP
GGA- GRD GRID COMNMECTOR
GRC - GRD ROD CLAMP

GREM- GRD COMMECTOR ALICL
GE - GROUND STRAP

GUEB- BROMZE UBOLT

M174 - CUGROUND BARS
ELT- CUGRD ROD COMMNECTOR
SCR- SCREWS

SGC- LAY-IN GROUND CLAMP
SPD- 2 CONDUCTOR MALE
SPS-1 CONMDUCTOR MALE

SRC- GRD ROD CLAMP CAST
TTGC - TRANFORMER GROUND

RETURN

llzcois Registered in the LS. Patent and Trademark Office.
Privacy Statement
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Ordering

A Order tracking

A Invoice review

A Order continuity

A Integrated with UPS, FedEx

A Integrated with credit card payment
systems

A Returns and quotes
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Sales Support

A Order assistance

A Sales reporting

I Supports reporting at each level of sales
hierarchy

A Distributor and sales rep locator
I Integrated with Google Maps
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Sales rep placing order for a customer

ILsco

/ Ikt oor other nv:”—iﬁl urites | Meesd

Admin Mylisce AbostUs  Peoducts  Relorence Customer Service  Contact Us  Dintribetors Price & Avalobiley/Order

~ 123EDISTRIBUTION.COM's Shopping Cart

1ZJEOIS TRIBUTION.COM/ 22451 9
23185 ARROYOVISTA
RANCHO SANTA MARCARITA CA 92

a2 lomer Job Quote Number:

P.0Line # tem 1D Description Quantity DIST.CTR Avadlable  Unit New Standard Requested Quote Update
Quantity  Price Quantity Pack Shipment Date Number Cart

00 eRwN,TX 100 [ <D

NOUCTOR

200 Ent Coumens. Ty

s
2 &/2472009 = [a00 }
3 06/24/2009 D
“ [06/24/2009 .f [ w00 ]
—
$ 04/24/2009 ~ @
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Sales history reports

Admin My llsco About Us Products Reference Customer Service ContactUs Distributors

| Price & Awvailability/Order

Sales Hisfory Reports

You can access the links below to generate the reports on sales history...
by tern Class
by Product Type

by Representative

by Diistributor

by Distributar by Rep Salestman

by Distributor by Sales %

RETURMN
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System Administration

A Management of users, accounts, profiles,
passwords

A User activity tracking
A Built-in content manager and WYSWIG editor
A Manage Web site look and feel

40



Site Administration

Admin My llsco About Us Products Reference Customer Service ContactUs Distributors | Price & Availability/Order

Site Administration

This is a test to see what happens on the second round of testing by Peggy Dixon.
Manage Site Content

Manage Event Calendar

Manage Custarmers

Manage Security

Manage Users

Manage Master Distributor to Custormer Mapping

Manage Sales Rep to County Mapping

Manage Master Rep to Sales Rep Mapping

Review Catalog Reguests

Manage Product Filters

llsco is Registered inthe LS. Patent and Trademark Office.
Privacy Staternent
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User Management

Isco

Admia Myllsco About Us  Prodects  Reference Customer Servico Contact Us  Distridbutors | Price & Availobility/Order

Al Users List Search by last name: | | D

User Name Account Type Address New Request Approved
OFEM - Engineer o Fdp 0 T80 | B9 No )
"y HFD DT Wl st R No | ~l

- Sales F RN WV NI Dy v No
Distributor - Sales 1.5 PR A SV YEQHNED I FURCES -0 No
L stributo les 4 e B4 Dy L Tne
| istributor g 45 Tl g et L iy v v No
iy Distnbutor - Salas 439 g g Tl v e oy Boprags. nely No
Reprasentative - Principal P B i Sl No
Distributor - Purchasing 1T Lepopn pod Tyl ch
Distributor « Purchasing A T Peaseyn e No
EersrsHeandisy !tus!nbum' » Pyrchasing FE: Minlind T HE epgedirsid by Sapplneida (No !
aual god diss ; A ELCn',trlbutu.' -~ Sales Ti. VR AT S AT No | 2]
|# | Distributor - Sales A0 Vi i Daios No
-+ ! :
L S T A Ly | P e SRl | Distributor - Sales LT Hayedy Ve wpiddied by Nagelde W0 |No
Eer ? 3 P li','.nﬁltl 1 YRl Yy 1 0 Oy B ﬂNc T ~
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Manage Customers

/ visit oor othe

Admin My HNsco About Us Products Reference Customer Service Contact Us  Distrbutors | Price & Availability/Order

/Manage Customers

Chek ope of the following links to display alf customers whose name begins with that letter:

AIBICIRISIEISIHHIJIEILIMINIQIBIQIBISITILIYIWIXIYIZIAN] Current sefection |5 Al

Otherwise use the controls below to search Customers by partial or full Compary Name or by Customer Number

Company Name | | OR Customer# | Rep#

[Search | [“Show ail |

Otherwise use the controls below to search Customers by User

Username | | [Search by ser |
2 001 . 1 - ST P Manage Users 0actival
S04300-001 : Manage Users ceactiva

100385-001 [t 5 G Manage Users actval
$17000-001 8 S Sacl By Manage Users coacti)
100386-001 : J Manage Users deactiat
114910-001 & & L8 RS R s 2 | Manage Users cleactival
114910-002 s MR Manage Users ceactival
114910-003 B 1 IHUHTT A ok oo Manage Users deactival

Rlag i ) | Manage Users ceactivally
100430-001 a1 WAL . ¥ T10h Manage Users ceactival

i3as >
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Built-in Web Content Management

Admin My llsco About Us Products Reference Customer Service ContactUs Distributors | Price & Availability/Order

Manage Site Content

® Manage the static content of the website using the section rmaintainence
® To edit the static content of the website click on edit link and add any text or irmage to display on website

® femember to save the content by clicking the save button

* Admin Home edit add page/section

* Registration Thank you edit

* Request Catalog Thank You edit

* Feedback Thank You edit

: Join Mailing List Thank You edit

¥ Mylisco edit add pageisection

X fbhout Us edit add page/section
» Aboutllsco edit  add pagersection
P LSCO Mews edit add pagelsection
* Directions to Corporate edit add pagerlsection
» Links edit  add pageisection
» Calendar add pagelsection

* Products edit add pageisection

* Reference edit add page/section

» Customer Service edit add pageisection

* Contact Us edit add pageisection

: Distributors edit add pageisection
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WYSIWYG Editor

TML Body:

Esuee B | H DO [&IBEE Y E | & & i (4 E 2B F & R E o E s
B U oam|x < EE BAPIIPOEO S =T

Style ~ | Format | Mormal = | Font * | Size 2 Tiv %v = | @

Ojk
[m]
m]

Terms & Conditions

General Terms and Conditions of Sale

ILSC0O Corporation
Effective Date: July 1, 2006

Payment Terms Two percent (2%) cash discount 15th proximo
Ta earn this discaunt, inmvaices dated fraom the 1st ofthe month through the 25th ofthe same maonth are payable on the 14th of the
following month. Invoices dates from the 26th throughout the last date of the month are payable on the 14th of the second following

month, netimmediately thereatter.

Pricing and Order Acceptance Information

1. Quotation numbers must he referenced on POs and include the quoted prices to receive quoted discounts. Failure to include
this infarmation will result in arders charged at standard distribatar price.

RETURM

llzco is Registared in the .5, Patent and Trademark Office.
Privacy Staterment
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Results

A Better customer satisfaction
A More accurate product information
A More effective sales force

A Greater control over Web site content
| administration | appearance

A Preserved investment in existing
systems
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Future Plans

AProduct Images

A IDW
A Print Catalogs
A Workflow ILSCO
sl | Web Sites
System administration, ——
Web site and e-catalog y——\
Integration to support ordering, management
- inventory, CRM, etc. 8
2 I= < > Jmm -
I >im 2 ILSCO
< 7]
|:> (= Catalogs
AProduct Attributes

Acap Drawings

Eng'"ee"“g Workflow
supported
process
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Lessons Learned

A Make sure all players are represented
A Get a handle on your data

A Allow plenty of time

A Keep the initiative moving
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Questions

A Thank you for coming!

49



