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Objective: Explore ways in which

companies are using web-based business
management systems to:

« Manage and Monitor their whole business
* Improve Productivity

* Improve and Prioritize Customer Service and
Communications

« Extend their business relationships with their
customers and vendors in exciting and profitable
new ways.



Skyytek Overview

L. argest Web ERP Distributor in the World
*Since 2002.

*Business Focus versus Technology Focus
«2006 Best Value Added Business Service
*NetSuite Partner of the Year

*Only 5 Star VAR

Listed on the VAR 100 for 3 years in succession
*Over 700 implementations in all verticals.

*Over 100 large implementations.


http://www.skyytek.com/testimonials
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CORPORATION
Powering Your Business

Single System Solutions: (eg. NetSuite)

« All Data In One Application
r . No Costly Integration
Automation C ) . Reduce Redundant Data Entry &
Marketing @ Maintenance

Campaigns

Customer

Support * Integrated Data & Business
Partner Portal . Workflow

Order
Management

* Real-time Visibility Across
Enterprise

Shipping Financials ™

Purchasing Inventory

. Modular Implementation
. Role Specific Usage
. Increased Success Rate




Single System Opportunities

* Complete Company Visibility
— Role-based Information and Workflow

* Improved Productivity
— Work and Manage By Exception

* Integrated Value-Chain
— Access for Customers, Partners and Vendors

* Transactional Marketing
« Secure Portability: Anywhere Anytime
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CORPORATION

Powering Your Business

COMPLETE CUSTOMER VISIBILITY
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The Visible Company
Web Integrated Single Systems

Partners

Customers

Staff

Vendors




Integrated Value Chains

e Customer Value Chains
— Secure Purchasing Roles for Customers
— Publish Specialized Reports to key customers
— Provide LIVE order status
— Provide LIVE inventory status to customers

— Provide Value-added Info: eg Knowledge
Bases

 Partners

— Track and compensate sales agents and
partners with complete transparency




Transactional Marketing

* Track, Measure and Market based on
combinations of customer and transactional
data

— Examples

« Email special offers to customers who purchased
more than $1M of Product Line X but none of
product line Y in past year.

« Send test special offers to compare their
effectiveness

« Execute automated email follow-up campaigns
* Measure ROI on each initiative



Ultimate Portability

* Web-based systems like NetSuite and soon
SAP A1S offer full system accessibility from
anywhere

— Home and teleworking

— Remote Locations and Multi-Locations
— Mobile Devices

— Hotel Rooms

— Job Sites — with EVDO or wireless
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Powering Your Business

S e — 1 ——
Home - NetSuite (SuitePhone - For Apple)

https://system.netsuite.com/app/center/card.nl?sc=-29&t=F:

Change Rioke SigrOut | Hap| Ghobal Search Gl ||

-

METSUITE
L] o Pt This Page

[0 Home ) ;
Hiomes > wm-FHm-HHMSIJIhMICEDIEﬁ:]’J
FCusDmizethis Page
Create Mew: DEvent FPhoneCal [iTask (Mlead (“Cistomer [ Cortad I0ppomunity $0nder  Hinuoice SPrject GExpena e Fapot (=
[KOPH Mbe e B Koy Paito mna et ledic atoes [
N Cator Pariod [=F, Predous
Bidroes B This Mo va Last Mot 3z T
BN Laacs B This Mo va Last Mot i =
BForacaatBilinga) Thia Mondy SZEI0EOT
B5ales Bilirgs) B This Year va Last Mot S4EE1 S5
BFoecaati i Year Valus Thia Year E141235€
BPipaline (Prgeched] This Mondy E1ZIESET
LR LES B0 parating CashFow B This P o v Laat Poii o N0 B0
il & D lenz e = B Thia Duases ws Laai Duaser 51405519
Fateah #Setlp DL erse Rerwwal = Curmel
BTolal Suscdibees =
Setrgs B0 pen Dooounites

Wiew | Actaal v Forecast =

a
Tg57.0
I3

o .

. www.skyytek.com




CORPORATION

Powering Your Business
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Powering Your Business
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Factors Driving The Unified
System Trend

IT Management Costs — Hosted Application
have much lower TCO

Full System Reporting, Management and
Marketing — Multiple Systems are
expensive to run

Improved Productivity — One system keeps
staff on their toes and informed

Flexibility — anyone, anywhere, anytime



Questions?

Mark Walker
Skyytek North

877-218-5988 x132


mailto:mwalker@skyytek.com

	The Visible Company�Improving Productivity and Strengthening Customer Relationships
	Objective: Explore ways in which companies are using web-based business management systems to:
	:
	Multiple System Challenges
	The Building Blocks
	Business System Approaches
	Slide Number 7
	Single System Opportunities
	Complete Company Visibility
	Complete Company Visibility
	The Visible Company�Web Integrated Single Systems
	Integrated Value Chains
	Transactional Marketing
	Ultimate Portability
	Ultimate Portability: Reporting
	Ultimate Portability: Orders
	Ultimate Portability: Expenses
	Factors Driving The Unified System Trend
	Questions?

